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                      221 S. Pine Street, Canby, OR 97013 
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April 15, 2020 
 
 
Dear Canby Community: 
 
Thank you all for following the stay home stay safe and other orders from Governor Brown. I would like 
to recognize the leadership from Mayor Brian Hodson, City Manager Amanda Zeiber, and Canby Fire 
District Board President Steve Thoroughman as we navigate through the COVID19. We are all having to 
make some very difficult decisions.  
 
Our Firefighters and Police Officers are out there for you and appreciate that everyone has been doing a 
great job following our recommendations. Our hearts and prayers go out to all of you experiencing 
hardship from this terrible disease. We can tell you that your efforts are working as the COVID19 related 
calls are happening at a rate we can manage.  
 
The City of Canby and the State must not relax our stay home stay safe efforts as we have not yet reached 
our projected peak date. The last information we received from Clackamas County projected the peak to 
be around the end of April or into the beginning of May. Again, what we are doing in Canby is working.  
 
Our fire medics who have and will be called to possible COVID19 calls are doing their very best to stay 
safe. Remember these men and women from Canby Fire also have families to protect and support. To 
date no Firefighters or Police Officers have tested positive for the Coronavirus. The safety measures that 
you have taken continues to make a difference. All of us at Canby Fire, the City of Canby, and Canby 
Police are committed to doing what we can to continue to provide you with excellent emergency services. 
Firefighters and emergency service personnel do not receive any information on people who have been 
tested positive or negative for the Coronavirus. All our patient’s medical information is required by law to 
remain confidential and to not to be shared with anyone. This is known as the HIPPA law.  
  
When a 911 call comes into our dispatch center, the call takers will ask key questions to help inform and 
prepare our first responders. Please give accurate information to be accessed by first responders on secure 
devices. By now you may have seen Firefighters and Police Officers in protective equipment. We wear 
the same protective equipment no matter what the emergency is. When we are out in public, at the store, 
or around people you will see us in masks.  
 
We strongly encourage all of you to use some kind of mask when at the stores or other public places. 
Even when you have a mask on please remain outside the 6-foot separation recommendation. Please carry 
hand sanitizer for those times you cannot wash your hands. There is no replacement for washing your 
hands thoroughly with soap and warm water.  
 
Based on Governor Brown’s press conference on April 14, 2020, I agree that five things have to happen 
before we can start to re-open:  
  

1. Slow the growth for those that have been exposed or tested positive for the virus.  
2. There needs to be enough protective equipment in the workplace for first responders and 

workers, such as in hair salons, retirement homes, and places of public gatherings.  
3. Ramp up testing everywhere in the state and develop testing locations to make it easier for you 

to get a test and treatment. 
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4. The State is developing a system to identify areas of outbreaks for the coronavirus.  
5. Effective and consistent quarantine and isolation strategies for those who test positive.  

 
We are all in this together. You are not alone. Please, if you need to reach out, I know that the Canby 
community has numerous churches, the Canby Center, and other vital organizations willing and able to 
support you and your families. 
  
 
Sincerely,  
 
James X. Davis 
Fire Chief 
Canby Fire District 
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